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CSR In-Person Activities Suspended Through July
The CSR Board of Directors continues to closely monitor the COVID-19 situation in California with an eye toward maximal protection of the 

health and welfare of CSR members. To this end, the CSR Board has extended the suspension of CSR activities through the month of July. 
It is possible that this period of suspension will be extended further than July 31, 2020 as the Board continues to monitor relevant developments. 
The Board will again meet within the next 30 days to make such a determination and we will inform you of any decisions as soon as they are 
made. It is important to note that the suspension of activities applies to in-person chapter activities and meetings. Chapters may still communicate 
electronically or by telephone to conduct relevant chapter business as that is not an in-person activity. Please stay safe and, as always, let us 
know if you have any questions. CSRinfo@CalRetirees.org

Dear CSR Members: Below 
are a number of pension 

protection resources forwarded 
by Californians for Retirement 
Security. Californians for 
Retirement Security is a coalition 
of more than 1.6 million 
Californians representing retiree 
and public employee organizations, 
including CSR, formed to protect 
defined-benefit pensions and the 
retirement security of its members.   
Please review the information and 
share with fellow members.
New Report on the Value of 
Public Pensions:
 As we know, defined benefit 
pensions not only provide a secure 
retirement for our members; they 

also contribute to economic vitality 
though the stable income that 
seniors spend in our communities. 
Just out this week, NCPERS 
released a research paper, 2020 
Unintended Consequences, 
that shows that public funds 
helped power the U.S. economy, 
generating $179.4 billion more 
in state and local government 
tax revenues than plan sponsors 
contributed to their plans.  This 
report built upon a 2018 report 
that documented state and national 
tax revenue generated by public 
pensions.  This is a great update 
and complement to the often-
cited Pensionomics 2018 report, 
released by NIRS, which found 

that retirees’ spending of pension 
benefits in 2016 generated $1.2 
trillion in total economic output, 
supporting some 7.5 million jobs 
across the U.S.
Our Pensions Are Not the 
Problem:
Not only are our pensions 
economic drivers, using 
progressive tax and revenue 
policy, states have tools to 
fund them. To highlight the 
connection between tax policy 
and pension funding, Good 
Jobs First released the second 
installment of its 13-state report, 
“Putting State Pension Costs in 
Context.” This report found that 
Colorado, Georgia, Louisiana, 
Missouri, South Carolina, Texas, 
and Vermont together spend 
more than $17 billion per year in 
corporate development subsidies 
and tax breaks, which is about 
five times those states’ yearly 
pension obligations. The first 
report, released in January 2020, 
looked at Arizona, Connecticut, 
Kansas, Kentucky, Oklahoma, and 
Wyoming and found that huge 
tax breaks and other subsidies 
to corporations also exceeded 
pension obligations in those states.
 A Pension Defense Toolkit:
With concerns about pension 
defense on the rise, we want 

to share the Public Pension 
Defense Toolkit from NCPERS, 
which includes legislative action 
checklists, state case studies and 
guidance for media work. Another 
helpful resource is a 2019 NIRS 
report, showing that shifting new 
employees from defined benefit 
pensions to defined contribution 
or cash balance plans actually 
resulted in increased taxpayer costs 
without any major improvements 
in funding. The report, Enduring 
Challenges: Examining the 
Experiences of States that Closed 
Pension Plans, draws from case 
studies in four states that closed 
their pension plans in favor of 
alternative plan designs: Alaska, 
Kentucky, Michigan, and West 
Virginia.
Additionally, the National Public 
Pension Coalition, which supports 
state level pension defense 
coalitions, has a wealth of pro-
pension resources at the ready 
for states, including videos on 
pensions and pension opponents, 
and pension one-pagers and 
reports.

Please email CSRinfo@
CalRetirees.org if you would like 
a copy of any specific document 
noted above. 
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California State Retirees: 3000 Advantage Way Suite 100 Sacramento, CA 95834 
Join online: www.CalRetirees.org/joinus

Open Enrollment for Members
Open Enrollment takes place each fall. 2020 Open Enrollment will take place September 21 – October 16. 

Changes made during 2020 Open Enrollment will take effect January 1, 2021.

Important Health Enrollment Reminders
• Be aware that a medical group ending its contract with a health plan doesn't create a qualifying event to change plans outside of Open Enrollment.

• ID cards are issued by each health plan, not by CalPERS. Contact your health plan directly if you need additional cards.
• Carefully review your pay warrant to ensure the health plan premium deduction was made when you change health plans, enroll for the first time, or 

add/delete dependents.

2020 Legislation Update
Senate Bill 30 was approved by the Governor on July 30, 2019. This bill amends the Family Code definition of domestic partner effective January 1, 
2020. This amendment eliminates the requirement that at least one of the opposite-sex domestic partners be 62 years of age or older to enter into a 

domestic partnership. The Secretary of State started registering these Declarations of Domestic Partnerships effective January 1, 2020.
Entering into a domestic partnership is a qualifying event to add the domestic partner and domestic partner's children.

Requests must be received within 60 days from the registration date to become effective the 1st of the month following the date of the request. 
However, enrolling a domestic partner is not a qualifying event to change health plans.
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Ted Toppin

with Ted Toppin

CSR Bill Watch

State Budget – May Revise Report
Pensions, Retiree Health Care Protected
But State Employees, Programs Not as Fortunate
Over the course of history, 
recessions – and multi-billion 
budget deficits – usually develop 
gradually in California. There are 
usually telltale signs – slowing in 
a particularly economic sector and 
rising unemployment. Personal 
income and sales tax receipts 
gradually fall short of projections. 
We have learned that during global 
pandemics it does not work that 
way. Seemingly overnight, the 
COVID-19 outbreak has thrust our 
state into deep recession and put 
millions of people out of work. On 
May 7, the Department of Finance 
projected the public health crisis 
had created a $54.3 billion state 
budget deficit due to revenue losses 
and increased costs associated 
with responding to the public 
health crisis. Only 128 days ago, 
Governor Newsom had unveiled 
a $222 billion total budget, with a 
$5.6 billion surplus, and over $16 
billion in rainy day reserves. 
At a May 14 press conference, 
Governor Newsom outlined 
what the new economic reality 
would mean for all Californians 
as he released his May Revision 
budget plan for fiscal year 2020-
21 which begins on July 1. In 
short, it means $8 billion in cuts 
and planned expansions to nearly 
every state program. Without 
additional significant federal 
funding to help make up for lost 
state revenue, the budget calls for 
another $14 billion in triggered 
cuts to programs, including state 
employee compensation. In his 
revised budget, the Governor 
closes the rest of the $54.3 billion 
deficit by using rainy day reserves 
($8.8 billion), internal borrowing 
($10.4 billion), new revenues 
($4.4 billion), and federal funding 
($8.8 billion) received in previous 
federal relief legislation. 
I will leave it to other venues to 
tell you what these cuts will mean 
for our schools, health care, public 
safety, and other programs. Here’s 

an update on May Revise budget 
items and issues of most interest to 
CSR and state retirees:
The Good News
The Governor’s revised budget 
protects the funding dedicated 
to the twin pillars of retirement 
security for state retirees – 
CalPERS pensions and retiree 
health care. 
CalPERS Pension Funding 
As in the January budget proposal, 
the May Revise includes the $7 
billion necessary to make the 
statutorily required annual state 
contribution to CalPERS for state 
pension costs. This is slightly 
higher ($284 million increase) than 
what was included in the 2019-20 
budget. 
Retiree Health Care Funding 
The revised budget also maintains 
the funding levels proposed in 
January for the state to fully meet 
its obligations to fund the health, 
dental, and vision benefits for state 
retirees, state employees, and their 
dependents. Specifically, the state 
will spend approximately $6.1 
billion on health, dental, and vision 
care benefits in 2020-21. Of that, 
$2.4 billion covers the cost for 
retirees and $3.7 billion pays for 
active employee coverage.
The Bad News
For active state employees, the 
May revised budget proposal 
included mostly bad news, as has 
come to be the standard during 
state budget deficits.
State Employee Compensation
The revised budget requests that 
all state bargaining units return to 
the bargaining table for the purpose 
of cutting current employee 
compensation by 10% effective 
July 1, 2020. If bargaining units 
fail to reach agreements to provide 
the requested 10% reduction in 
employee compensation costs, the 
budget calls for the imposition of 
two mandatory, unpaid furlough 
days per month for unit employees, 
effective July 1. The budget 

estimates the expected savings 
through negotiated compensation 
cuts or imposed furloughs at $2.8 
billion during the fiscal year. 
On top of the 10% compensation 
cut, the budget also calls for the 
suspension of all state employee 
pay raises that were to be provided 
in the fiscal year.  According to 
the proposal, this would create an 
additional $850 million in budget 
savings. Both state employee 
compensation reductions are 
among those the budget categorizes 
as “triggered cuts.” That is, 
the pay reductions will go into 
effect, unless and until the federal 
government provides additional 
COVID-19 relief funding that 
makes them no longer necessary.
Pension Contribution Clawback 
Last year, CSR was instrumental 
in ensuring that $2.5 billion in 
funding proposed by the Newsom 
Administration in the 2019-20 
budget went to CalPERS to help 
improve the funded status of 
the system. This year, CSR was 
working to get an additional $500 
million dedicated to this purpose 
as proposed in the Governor’s 
January proposal.
The COVID-19-created economic 
and budget crisis has laid waste to 
those plans. 
The May Revise proposes that the 
state claw back $2.4 billion of the 
$2.5 billion dedicated last year to 
lower CalPERS’ unfunded liability 
and dedicates the money instead 
to meeting the state’s regular, 
ongoing pension costs over the 
next two years. The $500 million 
proposed for CalPERS in January 
has also disappeared due to the 
budget deficit. The May Revise 
proposes statutory changes which 
stop the money from now going to 
CalPERS. 
The revised budget, fortunately, 
continues to fully funds state 
employee health care costs and 
proposes no changes to employee 
pensions or other earned benefits.

State Employee Positions 
In January, the budget projected the 
addition of 3,187 state employee 
positions in 2020-21 for a total 
of 219,017. The May Revise 
reports only a modest reduction in 
positions – 29 – during the budget 
year.  
But that is perhaps because the 
Department of Finance has yet 
to direct their full attention to 
authorized positions. The May 
Revision proposes a 5-percent 
reduction to nearly all state 
department budgets beginning in 
2021-22. It also reports that state 
departments are to fill only the 
most essential vacant positions, 
state operations will be reduced 
over the next two years, and that 
nonessential contracts, purchases, 
and travel must stop.  
Going Forward
In the month ahead, the Legislature 
will put its own stamp on some of 
the cuts and reductions proposed 
by the Administration. But 
regardless of changes they make, 
to meet the state’s constitutional 
requirement to pass a balanced 
budget, the state budget will make 
roughly $54.3 billion in cuts and 
adjustments. The Legislature will 
pass the budget by June 15, as 
required, and the Governor will 
sign it by June 30. They certainly 
won’t like it, but the law requires 
it. The only thing that could change 
that is another bailout from the 

continued on page 8
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UPDATES FROM CALPERS
CalPERS Health and Medicare Enrollment
If you are covered under CalPERS healthcare into retirement, you will need to enroll into a CalPERS Medicare health plan and Medicare Parts A & 
B once you become Medicare eligible. These requirements apply not only to the CalPERS retiree, but also to a qualifying dependent such as your 
spouse. A few months before you turn 65, CalPERS will send you notifications of the requirements to continue your health coverage.
Medicare is for individuals:
• Age 65 and older
• Under age 65 with certain disabilities
• Diagnosed with End-Stage Renal Disease (ESRD)
Medicare consists of four parts and each covering specific services:
• Medicare Part A (Hospital)
• Medicare Part B (Medical)
• Medicare Part C (Medicare Advantage plans)
• Medicare Part D (Prescription drugs)
You apply for Medicare through the Social Security Administration (SSA) approximately three months prior to your 65th birthday. CalPERS will 
work directly with SSA to confirm your enrollment and will contact you if we are unable to confirm the enrollment. There are forms CalPERS will 
have you complete if you are ineligible for or you are deferring Medicare due to working beyond age 65. 
If your current CalPERS health plan offers a CalPERS sponsored Medicare health plan, CalPERS will automatically enroll into that plan once 
your Medicare status is confirmed. If your current health plan does not offer a CalPERS sponsored Medicare health plan, you will need to choose a 
CalPERS plan that does offer one or CalPERS will automatically enroll you into the default plan: UnitedHealthCare Group Medicare Advantage PPO 
Plan.
If you are a state or CSU retiree, you may be eligible for a reimbursement of all or part of your Part B premium. You will need to provide copies of 
the supporting documentation from SSA to confirm the amount you pay for your Part B premium (less any penalties or fees). 
You can request our Medicare Enrollment Guide (PDF) for more information about eligibility or visit our website at www.calpers.ca.gov and look 
for the Health & Medicare tab on the Retirees page.

Secure Access to Your Information
• myCalPERS is mobile-friendly, confidential, and secure
• Update your contact information on your myCalPERS profile page
• Ask questions via the Message Center

Access to Your Health Information
• Confirm health coverage and dependents
• Open Enrollment materials
• Search Health Plans tool

Using myCalPERS for Your Health Transactions
A resource provided by Rob Jarzombek, CalPERS Health Account Management Division

Ability to Complete Health Transactions
• Make Open Enrollment health plan changes
• Add or delete dependents
• Add a Parent-Child Relationship
– Upload the affidavit and supporting documentation

Ability to Upload Required Documentation
• Dependent Eligibility Verification (DEV)
• Income-Related Monthly Adjustment Amount
(IRMAA)

New Functionality
• Recertify Parent-Child Relationships
• Online Payments
– pay.calpers.ca.gov
• Retro health payments
• Complementary annuitant premiums
• Medicare overpayments
• Retirement overpayments

If you have any question, please visit my.calpers.ca.gov
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If you need the CSR logo, please email 
CSRinfo@CalRetirees.org 

PUZZLES

3. The animal galloped along the shore.
7. The love letter become dearer every time I 
looked at it.
8. He took off several layers of clothing.
9. Listen to the quiet sounds of nature.
10. The hornets in the park curtailed our 
picnic.
12. She always heats her dinner in a hurry.
16. Sis nudged me with her elbow under the 
table.
18. It was a beast, not a fowl, that howled.
19. For once, I’d like to eat my ice cream 
from a bowl.
20. If I can open this package of carrots, then 
I can finish the recipe.
23. She spilled the juice instead of drinking it.
25. Pulling weeds outside all day long is no 
fun.
26. The tour guide smiled as she took us into 
the wrong cave.
27. Even young folks like green tea.
28. That sound was from the loggers cutting 
lumber.
29. The new park was zoned for 12 mobile 
homes.

ACROSS DOWN
1. He tagged the tool for the yard sale.
2. Mom drops hints when she wants 
more info.
4. He claimed he was a doctor.
5. The product did not live up to its 
promise to get rid fleas.
6. How can we repair the cracks in 
this luge?
11. The glisten of diamonds always 
gives me a thrill.
13. Elections allow us to choose our 
leaders.
14. Melissa lacks focus.
15. It’s too dark for me read your 
palm.
17. We expect all but one guest to 
attend our party.
18. The new mom waits impatiently to 
lose weight
21. The politician was guilty of 
treason.
22. The little dog looped around and 
around the yard.
24. He trifled with her emotions.

Mint-Cucumber Tomato Sandwiches

Cryptic Crossword

Ingredients
3 tablespoons butter, softened
8 slices sourdough bread
1 large cucumber, thinly sliced
2 medium tomatoes, thinly sliced
1/4 teaspoon salt
1/8 teaspoon pepper
1/4 cup fresh mint leaves

Directions
Spread butter over 4 slices of bread. 
Layer with cucumber and tomatoes; sprinkle 
with salt, pepper and mint. 
Top with remaining bread. 
If desired, cut each sandwich into quarters.
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To Your Health

By Larry Woodson, CSR Health
Benefits Committee chair

To sign up for the CSR E-Newsletter, please visit 
www.castateretirees.org/csrnewsletter

In early May CalPERS 
announced a revised schedule 

for the 2021 Health Plan Rate 
setting process, due to Covid 19 
pandemic creating uncertainty 
regarding costs and rates. Staff 
will bring preliminary rates to 
the Board in June and share them 
with stakeholders. Final premiums 
will be presented to the Board 
in July for adoption. Pension 
and Health Benefits Committee 
(PHBC) will consider them 
first, then the full Board. This 
will delay the Open Enrollment 
period by one week, with a 
revised schedule of September 
21- October 16, 2020. At the 
Stakeholders meeting in May I 
asked and received confirmation 
that stakeholders will receive 
copies of the preliminary rates in 
June and be able to give public 
comment both on preliminary rates 
and final rates in July. Leading up 
to the May Stakeholders briefing, 
CalPERS communication on our 
ability to see preliminary rates 
and to comment on them and 
final rates, had been confusing to 
say the least. We appreciate the 
recent clarification. Our HBC will 
monitor closely and comment as 
appropriate.

Although all CSR in-person 
meetings have been postponed, I 
held a Health Benefits Committee 
meeting May 12 by conference 
call. We had full participation, 
including Dr. Hynum from Beruit, 
Lebanon. Our president, Tim 
Behrens and CFO, Jerry Fontaine 
also participated. All members 
shared information. Some 
developments included the fact 
that Covid 19 impacts on hospitals 
financial losses have resulted in 
staff layoffs, especially in rural 
areas. Also, there have been staff 
reductions at VA hospitals. This 
is mainly due to postponement 
of all elective procedures and 
surgeries in anticipation of the 
need for Covid treatment increases. 
We had no action items other 
than continued participation in 
CalPERS meetings, monitoring of 
issues, and commenting as needed.

The Healthy CA for All 
Commission, which had postponed 
their April meeting due to Covid 
19, has announced they will meet 
virtually on May 12. Their mission 
is “to develop a plan for advancing 
progress toward achieving a health 
care delivery system fo California 
that provides coverage and access 
through a unified financing system, 
including, but not limited to as 
single payer financing system.” 
Tom Considine and I have both 
registered to participate, having 
attended their first meeting. It 
will be interesting to see how the 
pandemic may affect their efforts. 
We will report our observations 
to CSR Board and membership 
afterwards.

I participated in the virtual 
CalPERS Stakeholder Briefing 
May 14, along with President 
Behrens, Executive VP Stephanie 
Hueg, and other CSR leadership. 

CalPERS Medical Consultant 
Julia Logan gave an update on 
Covid 19. The latest projection 
regarding transmission, according 
to Dr. Logan, is that asymptomatic 
cases accounts for approximately 
half of Covid transmission. 
Division Chief, Marta Green, 
again discussed the health plan rate 
setting progress and uncertainties 
and the new schedule. 

May 27 CalPERS held a Retiree 
Roundtable virtual meeting in 
which I participated along with 
CSR leadership. I had asked 
previously of CalPERS to update 
us on the status of the OptumRx 
contract for pharmacy benefits 
and they included that on the 
agenda. The current 5-year contract 
expires December 31, 2020. Don 
Moulds, Director of the Health 
Benefits program, gave a report 
on their plans for contracting. As 
expected, procurement is affected 
by the pandemic. He reported on 
some of the challenges including 
supply chain due to the offshore 
manufacturing of drugs in places 
like China and India. Trade 
restrictions and Covid-related 
transport and manufacturing 
issues in those countries can 
have impacts. CalPERS will be 
developing a Request for Proposals 
and Dr. Moulds laid out some goals 
including greater transparency 
by the PBM, moving away from 
the traditional business model of 
rebates and spreads, better cost 
benefit analysis for specialty 
drugs, and acknowledgement of 
incorporation or partnering with 
the state of CA in their efforts to 
establish a state agency purchasing 
consortium in an effort to lower 
costs. I believe these to be positive 
goals. I requested the opportunity 
to provide staff with some input, 

based on our CSR experience with 
Optum in the last 5 years and our 
research regarding common PBM 
tactics which tend to inflate costs 
while increasing their profits. He 
stated they are willing to take 
input. In the last year, complaints 
about OptumRx by CSR members 
have been minimal. He also 
acknowledged that the possibility 
exists that uncertainties and 
complications of Covid 19 could 
delay the process and result in a 
contract extension of the current 
contract for a short time.

During an update by Dr. 
Logan on Covid 19 at Retiree 
Roundtable I asked if CalPERS 
was tracking Covid cases and 
deaths of CalPERS members. Don 
Moulds and Dr. Logan responded 
that they were not because they 
had to rely on data provided by 
the insurers based on billing from 
providers. There is always a delay 
between service and billing and in 
the current conditions, the delays 
are even greater. Further, deaths of 
members are not tracked by cause 
currently. Don Moulds speculated 
that our membership may be 
faring better than other groups 
for several reasons – better health 
coverage, and the fact that retirees 
don’t have to be in a work-place 
where they are exposed. But we 
are, by definition age-wise, in a 
high risk category and it would be 
good information to know how our 
members compare to other groups 
and the general population in terms 
of infection, recovery, and deaths. 
Maybe CalPERS can work on that.

Stay safe, social distance, use 
masks when needed, and reach out 
to those who may be in need of 
nothing more than a friendly voice. 

To update your information, please email 
csrinfo@calretirees.org

CSR MEMBERS! we need to stay connected now more than ever. we encourage you to: 
Sign up for the CSR E-Newsletter and update us if you have moved
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KP.org Resource: How to Help Older Adults With Grief
• Older adults often have many 
major losses within a short period 
of time. For example, an older adult 
who loses a partner may suffer 
many losses, including financial 
security, his or her best friend, and 
social contacts.
• The natural aging process 
brings many losses, such as loss 
of independence and physical 
strength.
• Older adults may seem to 
overreact to a minor loss. What is 
considered a minor loss may bring 
memories and feelings about a 
previous greater loss.
How can you help an older adult 
who is grieving?
Ways you can help an older adult 
who is grieving include:
• Giving the person time. 
Sometimes older adults need 
more time to become aware of 
their feelings and express them. 
Sometimes they need more time 
to complete other activities as well. 

Giving an older person extra time 
shows that you are concerned and 
respectful of the person's needs.
• Pointing out signs of sadness 
or changes in behavior. This may 
help the person become aware of 
his or her feelings and may help 
the person feel more comfortable 

talking with you about how he or 
she feels.
• Spending time with the person. 
An older adult who often seems 
to be alone can benefit from your 
company. Invite him or her to go 
for a walk or have a cup of coffee. 
Feelings of loneliness may last for a 

long time when an older adult has 
lost something or someone special, 
especially a spouse.
• Talking about the loss. Ask the 
person to talk about his or her loss. 
Older people, especially those who 
have experienced several losses 
over a short period of time, are 
often helped by sharing memories 
of the lost person.
• Watching for signs of prolonged 
grieving or depression. If you have 
concerns that an older adult is 
having difficulty working through 
his or her grieving, talk with a 
health professional.
Older adults often have more than 
one loss to deal with at a time. 
Talking about each separate loss 
may help identify the person's 
feelings. Separating losses from 
one another may also help the 
person feel less overwhelmed and 
more able to cope with emotional 
distress.

California State Retirees iPAC Application
Support political action that will protect your rights as a retired state employee. 

California State Retirees: 3000 Advantage Way Suite 100 Sacramento, CA 95834 
Join online: www.CalRetirees.org/joinus
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Send your senior questions to: 
Savvy Senior, P.O. Box 5443

Norman, OK 73070
or visit SavvySenior.org
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How to Make the Most of Your Telehealth Appointment
Dear Savvy Senior,
I manage a large doctor’s clinic 
that treats hundreds of seniors 
each month. We are moving 
to more telehealth visits to 
help keep our patients safe at 
home during the coronavirus 
pandemic, but this new way of 
seeing a doctor is befuddling to 
many of our elder patients. Can 
you write a column educating 
patients on how to prepare for a 
telehealth appointment? 
Regular Reader

Dear Reader,
I’d be happy to help! To help keep 
patients safe and at home during 
the coronavirus crisis more and 
more doctors and other health care 
providers are turning to telehealth 
(a.k.a. telemedicine) appointments, 
which are remote e-visits using a 
digital communication device like 
a smartphone, tablet or computer.

Although telehealth has been 
around for a few years now, recent 
updates to regulations and a surge 
in demand has made it the easiest 
way to get many different types 
of medical care. Most telehealth 
appointments today tend to be 
primary care or follow-up visits 
that can assess symptoms or check 
on people who have had a medical 
procedure. Telehealth also works 
well for some specialties like 
dermatology or mental health care 
(counseling/therapy) services. 

So, what can patients expect 
from a telehealth visit, and how 
should they prepare? The first step 
is to call your doctor’s office to 

find out whether telemedicine visits 
are available and whether you will 
need to set up an account or install 
special software on your computer, 
phone or tablet. 

Until recently, doctors were 

required to conduct telehealth 
visits through platforms such as 
Doxy, Thera-Link or MyChart 
that were compliant with the 
Health Insurance Portability and 
Accountability Act, or HIPAA. 
But some of those requirements 
have been relaxed in the current 
crisis, so many providers are using 
popular apps such as FaceTime, 
Skype and Zoom to conduct visits.

Once you know what 
technology you will be using, get 
familiar with it. You don’t want 
to spend the first 10 minutes of 
your visit trying to figure out 
how to unmute the audio. For 
older patients that aren’t familiar 
or comfortable with technology, 

ask a relative or friend with a 
smartphone, tablet or laptop to 
assist you. 

Take the time to clarify the 
purpose of the televisit before it 
begins. Prioritize a written list 

of three or four issues you want 
to discuss with your doctor and 
make a list of the medicines you’re 
taking, along with the dosages. 
Also, have relevant medical 
devices or logs on hand, such as a 
penlight or smartphone flashlight 
for viewing a sore throat, a blood-
pressure cuff and thermometer (or 
recent readings), blood-sugar logs 
if you’re diabetic or a food log if 
you have gastrointestinal problems.

If you’ve received medical 
care at different places, such as 
an urgent care facility or another 
doctor’s office, have your latest 
medical records with you during 
the telemedicine visit.

Wear loose clothing that will 

allow you to show your medical 
provider what is concerning you. 

The length of the appointment 
may depend on the problem. A 
routine visit could be very quick, 
while others, such as a physical-
therapy appointment, may last 
as long as a session at a clinic. 
Waiting rooms are sometimes 
replaced by virtual waiting rooms.

Before the visit ends, make sure 
you know the follow-up plan. Do 
you need to schedule an in-office 
visit, fill a prescription or get a 
referral to a specialist?  

Right now, Medicare and 
Medicaid are covering the cost of 
telehealth visits (see medicare.
gov/coverage/telehealth for 
details), and most private insurers 
are following suit. 

If, however, you don’t have 
a primary care physician or 
need urgent care, you can get 
help through virtual health care 
service like Doctor on Demand 
(doctorondemand.com) or 
TeleDoc (teladoc.com). These 
services currently do not accept 
original Medicare, but they may 
be covered by private insurers 
including some Medicare 
Advantage plans – be sure you 
check.

continued from page 3

Ted Toppin

federal government that brings tens 
of billions of dollars to California.
Without the federal money, all eyes 
will turn to the weeks before – and 
immediately after – July 15, 2020. 
With this year’s tax filing delayed 
until that date, the Administration, 
the Legislature, and all budget 
stakeholders will track revenues on 

a daily basis to see if they meet or 
fall short of expectations. 
If revenues fall short, the Governor 
and Legislature have already 
discussed undertaking a so-called 
August budget revision to make 
additional budget cuts that reflect 
the economic realities of the time. 
The Governor’s complete May 
Revision budget summary and 
draft budget can be found here:  

www.ebudget.ca.gov. As we delve 
into the details, and the legislative 
review process begins, we will be 

Website: www.calpers.ca.gov
Phone: 888 CalPERS or 

888.225.7377
TTY: 877.249.7442
Fax: 800.959.6545

Hours: Monday - Friday

on the lookout for proposals that 
impact CSR members. Please let us 
know if you have any questions. 
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news
Video Conferencing 101: How to Zoom
With the recent “Safer at Home” 
order, practicing social distancing 
techniques through virtual means 
has become a major trend. At this 
time, we can no longer talk with 
our friends over lunch at a favorite 
restaurant, or attend our weekly 
mahjong classes at the community 
center. Adding video calls into our 
daily routines therefore can help 
us maintain our social lives during 
these uncertain times.
What is Zoom?
Several different applications(apps) 
offer a video call feature. Many are 
familiar with FaceTime, however, 
FaceTime is not the only option. 
The term “Zoom” has been the 
talk of the town recently, as many 
universities and companies have 
turned to this platform to stay 
connected with each other. One 
benefit of Zoom is that it supports 
video calls between different 
types of smartphones, tablets, and 
computers, whereas FaceTime only 
allows video calls between Apple 
products.
How to Zoom
Here is a quick guide to scheduling 
a meeting on Zoom:
1.Sign up!
Signing up for Zoom is free, and 
provides you with the opportunity 
to coordinate video calls with up 
to as many as 100 participants. 

You can create a Zoom account as 
long as you have an email address. 
Please note that there are some 
limitations if you sign up for a free 
Zoom account; check the Zoom 
website for more information.
2. Start a call by becoming the 
“host”
Zoom makes starting a video call 
very simple. One individual will 
take lead as the “host” and create 
the video call. The host will be 
required to sign into their Zoom 
account and follow the prompts 
to “Schedule a New Meeting.” 
The host will then select a date 
and time for the video call. The 
host will have the ability to 
customize the video call’s settings. 

However, to make it easier for your 
friends to join the video call, we 
recommend not requiring a video 
call password. Other key settings 
to note before finishing scheduling 
are the following:Turn video on for 
both the host and participants
3. Select the ability to “enable 
join before host” so the 
participants can join and wait 
for you to start the video call.
4. Send an invitation!
After scheduling your video call, 
you can now invite your friends to 
join in. Please click the icon that 
reads, “Copy the invitation.” This 
allows you to share instructions 
with your friends on how they 
can join the video call, including 

instructions on how they can 
join by calling in on their phone. 
As the host, we recommend that 
you remind your friends what 
time the video call is supposed 
to take place. At the beginning of 
the video call, your friends will 
have either to click the link in 
the invitation, or dial in using the 
provided instructions. They do not 
necessarily need to create a zoom 
account to participate in your video 
calls.
Why Zoom?
Zoom and other video call apps 
can help in a variety of situations. 
For instance, teachers have begun 
to conduct classes with their 
students over Zoom since schools 
are closed. Many patients are able 
to receive consultations through 
video conferencing instead of 
conducting them face-to-face. 
Fitness instructors are hosting 
online exercise sessions.
The opportunities for social 
connectivity are endless if we can 
overcome barriers to adopting 
video call technology. 
We also advise you to practice 
scheduling your first video 
conference call with your family 
members. Then once you’ve 
gotten the hang of it, encourage 
your friends to join in on the fun.

In Loving Memory of Kay Thomas

Eleanor ‘Kay’ Thomas passed 
away on May 22, 2020 

peacefully at home, surrounded by 
her family. Kay was diagnosed with 
breast cancer at the age of 43, and 

68, but worked tirelessly to fight it 
both times. However, in 2019 she 
was diagnosed with cancer again 
and after additional attempts to 
battle the disease, decided to stop 
treatment in 2020. Kay dedicated 
her life to public service working 
for the California State Employees 
Association as Director of Member 
Benefits, retiring after 42 years. 
Kay is survived by her husband, 
Spider, her son Jason, and her 
daughter Alyson (and her husband 
Adam), her step-daughter Shannon 
(and her husband Larry, and their 
children, Aidan, Landon, and 
Natalie), her brother, Edward F. 
Yender (and his sons, Robert and 

Matthew Yender), as well as her 
entire extended Thomas family in 
Winters, CA.
Kay was a vibrant and active 
person in her community; she 
was passionate about the amazing 
life and network she built in 
Sacramento. Kay was a dedicated 
wife, mother, and friend often 
stating that her relationships 
were the source of all things 
good in her life. Kay not only left 
a positive impact on everyone 
she interacted with, but often 
inspired hope and resilience 
with her endless optimism and 
fortitude during times of immense 
challenge and uncertainty. Her 

generosity, kindness, and energy 
were unparalleled, as evidenced 
by the tremendous outpouring 
of love and reminiscences from 
her friends and relatives as she 
reached the end of her life. Kay’s 
life and accomplishments are a 
true legacy, and so, she will be 
celebrated by her friends and 
family to acknowledge her many 
contributions to the people around 
her. During this time of uncertainty 
with group gatherings, details for 
the service will follow. Please find 
more information as the situation 
of the COVID-19 pandemic 
progresses through Caring Bridge 
at https://www.caringbridge.org/
visit/kaythomas2.
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CHAPTER 1
ALAMEDA/CONTRA COSTA 
COUNTIES
President: Carol Bowen , (510) 
527-5131, CBowen@CalRetirees.
org; Vice President: Stella Torrez;  
Treasurer: Digna Laureano

CHAPTER 2
SACRAMENTO/YOLO AREA
President: Louis Espinoza, (916) 
397-2526; LEspinoza@CalRetirees.
org; Vice President/Membership: 
Phyllis Johnson, (209) 471-2192; 
johnsonphyllis010@yahoo.com; 
Treasurer: Kathleen Elwell, (916) 
395-3717; Secretary: Dianne Welsh, 
(916) 682-7810

CHAPTER 3
WEST BAY AREA
President: Skip Charbonneau, 
(415) 648-4946; Vice President: 
Billie Feliciano, (415) 324-9058; 
Secretary: Lily Gee, (650) 992-2526; 
Treasurer/Chapter Membership 
Chair: Erlinda Villa (415) 407-7905, 
aida.b.villa@gmail.com

CHAPTER 5
CENTRAL VALLEY FOOTHILLS
President: Anita McCabe, (209) 
602-7775; Vice President: Alice 
Powell, (209) 677-9136; Secretary: 
Korryn Koplen, (209) 577-8376; 
Treasurer: Tom Hill, (209) 524-6650

CHAPTER 6

CHAPTER 8
NORTH COAST AREA
President: Veronica Avila, (707) 
487-0235, veronicacupcake57@
gmail.com; Vice President: Karen 
Smith-Sayer (530) 277-7357, 
kpsayer@charter.net; Secretary: 
Sue D’Errico, (707) 954-2904, 
sue.derrico@yahoo.com; Treasurer: 
Patti Falk, (707) 445-1196, pmfalk@
earthlink.net.

CHAPTER 4

SAN BERNARDINO/
RIVERSIDE COUNTY
President: J. Dee Stoddard, (909) 
862-1870; Vice President: Frank 
Ornelas, (909) 948-8758; Secretary: 
Patsy Hollis, (909) 862-7615; 
Treasurer: Erlinda Ochoa, (909) 
822-4128.

GREATER LOS ANGELES
President: Marta Zaragoza, (310) 
204-0484; Vice President: Cynthia 
Frison, (424) 227-6489; Secretary: 
Virginia Griffin, (323) 290-3655; 
Treasurer: Emma Johnson, 
(213)258-8796 

CHAPTER 9
LOS ANGELES AREA
President: Luanna Allard, (323) 
304.9894, LAllard@CalRetirees.
org; Vice President: Raelene Allard, 
(323) 221-6010, raeleneallard@
ymail.com;  Secretary/Treasurer: 
Donna Hernandez, (562) 405-1387, 
donnacooker@msn.com.

SAN LUIS OBISPO
President: : Ranell Bailey, (805) 610-
4400; Vice President: Ron Garcia, 
(805) 543-2511; Secretary: Pearl 
Cole, (805) 489-5194; Treasurer: 
Marsha Epstein, (805) 704-0723

CHAPTER 10

CHAPTER 11
MID VALLEY
President: Christy Christensen-
Fountain, (559) 707-7067; 
CChristensenFountain@CalRetirees.
org; Vice President/Secretary: 
Claudine Edwards-McDougall, 
(559) 696-2628; Treasurer: Gigi 
Subilosky, (559) 269-5380; 

CHAPTER 13
NO. CALIFORNIA/REDDING
President: Warren Schlatter, (530) 
605-1588, WSchlatter@CalRetirees.
org; Vice President: Robert Black, 
(530) 722-0511, bob_linda@charter.
net; Secretary: Audrey Sandeen, (530) 
221-3500, theswede8243@gmail.
com; Treasurer: Georgene Gibson, 
(530) 529-0277, rbjeepman10@
hotmail.com; Chapter Membership 
Director: Ed Huey, (530) 246-9456, 
csrchapter13@gmail.com.

CHAPTER 12
EASTERN MOUNTAIN AND 
HIGH DESERT AREAS
President: Linda Currie, (661) 
273-6390, lcurrie197@roadrunner.
com; Vice President: Stephanie 
Pryzbeski-Gilbert, (661) 537-3811, 
stefva22@hotmail.com; Secretary: 
Blanca Rodriguez, (909) 553-5625, 
blancrod703@yahoo.com; Treasurer: 
Barbara Griffin, (661) 266-1130, 
bgrif1275@gmail.com

CHAPTER 14
NORTHERN 
CALIFORNIA/CHICO
President: Vincent Herrera, (916) 
804-6613,VHerrera@CalRetirees.
org;  Vice President: Joyce Finch, 
(530) 873-1165, joycef14@sbcglobal.
net; Secretary: Todd Mayer, (530) 
519-2897, toddmayer@comcast.net. 

CHAPTER 15
SIERRA FOOTHILLS
President: Joann Stewart, (916) 412-
2075; Vice President: Ruth Braun, 
(916) 434-6680, rbraun1110@gmail.
com; Treasurer: Debora Remington, 
(916) 402-9118, DRemington@
CalRetirees.org; Secretary: 
Frank Weinstein, (916) 223-5957, 
ch15secretary@hotmail.com. 

CHAPTER 16
SAN JOAQUIN COUNTY
President: Evelyn (Evie) Poppa-
McKenna, (209) 608-2149,  
suzzypoppa@yahoo.com; Vice 
President: Marina Estrada, (928) 
592-7087; Secretary/Treasurer: 
Sheila Ward-Shaw, (209) 915-1020, 
sheilaws2@yahoo.com. 

CHAPTER 17
GREATER SAN DIEGO
President:  Steve Haley, (619) 441-
8769, SHaley@CalRetirees.org; Vice 
President: Elaine Edwards Yahraus, 
(619) 435-4044, eyahraus@gmail.
com;  Secretary: Gloria Koch, (619) 
455-1917, kochgloria303@gmail.
com; Treasurer: Diane Whorton, 
(619) 467-7861, dlw.union@gmail.
com

CHAPTER 19
NORTH COAST AREA
President: Skip Hulet, (707) 279-
4643; Vice President: Natalie 
Daugherty, (707) 485-8857; 
Treasurer: Dorothea M. Parsons, 
(707) 462-1209; Secretary: Marilyn 
Saegert, (707) 513-8943.

CHAPTER 20
SAN FERNANDO VALLEY AND 
LOS ANGELES AREA
President: M. Cora Okumura, (818) 
359-7625, mcokumura@yahoo.com; 
Vice President: Raymond Cole, 
(818) 898-9613, flipcole@yahoo.
com; Treasurer: Gaylonn Mayo, 
(310) 897-7950, gaylonn28@gmail.
com; Secretary: Norma Gallegos, 
(818) 

CHAPTER 21
SONOMA, MARIN, NAPA 
AND SOLANO COUNTIES
President: Ron Franklin, (707) 938-
2288, RFranklin@CalRetirees.org; 
Vice President: Donald Lehnhoff, 
(707) 795- 9405;   Secretary: Eric 
Norrbom, (707) 322-1528; Treasurer: 
Harold Rose, (707) 542-5628.

CHAPTER 23
SAN JOSE AREA
President: Maria Aguilar, (408) 
706-0366, MAguilar@CalRetirees.
org; Vice President: Brad Geldert, 
(408) 655-4799, bgeldert@gmail.com; 
Secretary: Christine Jasper, (408) 
373-1655, chris0521@sbcglobal.
net; Treasurer: Larry Roberts, 
(510) 827-7938, lroberts1956@
yahoo.com.

CHAPTER 26
BAKERSFIELD/KERN COUNTY
President: Ophelia Rabanal, 
(661) 458-6588, ORabanal@
CalRetirees.org; Vice President: 
Henry Mendoza, (661) 725-8604; 
Secretary: Sue Kimbriel, (661) 
333-0575, ckimbriel@bak.rr.com; 
Treasurer: Joe Salcido, (661) 477-
2015 , joe.salcido@yahoo.com.

CHAPTER 31
VENTURA/SANTA BARBARA
President: V. Raylene Laverentz, 
(805) 986-1854, cell (805) 551-
2278; Vice President: Roberta 
Aminian, (805) 368-5838; Secretary/
Treasurer: Esther Whitcomb, (805) 
874-1434

CHAPTER 34
ORANGE COUNTY–
SANTA ANA
President: Jenny Hayden, (714) 743-
8423, JHayden@CalRetirees.org; 
Vice President: Joe Whaling, (714) 
349-5393; Secretary: Adolfo Zavala, 
(714) 388-5355; Treasurer: Bill 
Serb III, (714) 826-6029; Legislative 
Representative: Karen S. Hight (949) 
300.0627; Membership Chair: Jack 
Vander Bruggen, (949) 857-0955.

CHAPTER 35
SO. CENTRAL VALLEY
PORTERVILLE AREA
President: Lou Flores, (559) 362-
0689; Vice President: Mary McCaig, 
(559) 359-6069; Secretary: Joyce 
Jarrett, (559) 348-7845; Treasurer: 
Larry Long, (559) 781-8761.

CHAPTER 36
MONTEREY BAY AREA
President: Quen Quigley, (831) 261-
7540, QQuigley@CalRetirees.org; 
Vice President: Carolyn McIntyre, 
(831) 722-3827; Secretary: Susan 
Sisson; Treasurer: Christine 
Checchettini 

CHAPTER 165
SACRAMENTO
President: Joe Reynoso, (916) 708-
0369, JReynoso@CalRetirees.org; 
Vice President: Gail Fasciola, (916) 
386-1553, gailsgab@comcst.net; 
Secretary: John Bowden, (916) 361-
8786, JBowden@CalRetirees,org; 
Chapter Treasurer/Oregon 
Subchapter Chair: Geanie Hixon, 
(541) 646-0925, geanie.hixon@
gmail.com

PLEASE NOTE: FOR THE SAFETY OF OUR MEMBERS AND THEIR FAMILIES-ALL CSR MEETINGS AND ACTIVITIES HAVE 
BEEN CANCELLED. IF YOU HAVE ANY QUESTIONS, PLEASE EMAIL CSRINFO@CALRETIREES.ORG

answers from page 5
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Save on essential news for California retirees! 
Get discounted digital access to The Sacramento Bee’s coverage of CalPERS, state worker pensions and more. 

New subscribers get two months free, then $7.99 a month. Go to www.sacbee.com/stateworkeraccess.
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Join today calretirees.org/joinus

Take the next step! Here are 10 great reasons to join!
1. Advocacy: CSR has 87 years of experience representing 

retired state employees. Protecting your rights and benefits 
is our top priority. We strongly oppose legislation that 
threatens to undermine the CalPERS system.

2. Member discounts: We have discounts ranging from 
emergency travel assistance and insurance to recreational 
activities and legal services. If you are not a member, you 
are at risk of losing your CSEA benefits.

3. CalPERS coverage: Not everyone can attend CalPERS 
Board and committee meetings. Our staff and leadership 
do the work for you. We speak on behalf of our members 
and make sure your voice is heard.

4. Monthly newspaper: The California State Retiree 
provides valuable information about issues affecting your 
pension and benefits; services for retirees; and features 
about retirees like you.

5. Community: There are 26 chapters throughout the 
state. Attend your chapter’s meetings for fun, social and 
educational events and speakers! Stay informed and be 
a part of an amazing community.

6. Retired Annuitant Program: Looking to keep 
busy? Only CSR members are eligible for the CSR Retired 
Annuitant Program List. State offices throughout California 
contact our annuitant members for temporary, part-time 
jobs with the state.  

7. 39,000 members strong and growing: Our 
opinion matters to legislators, our governor, CalPERS 
and other agencies that can impact the pensions and 
benefits of state retirees. There is strength in numbers!

8. Minimal monthly dues: Our dues are minimal, 
but the benefits are significant. Our dues range from $1 
to $12 per month, depending on your CalPERS monthly 
allowance. 

9. Giving back: Our members are active in their communities 
with a wide range of volunteer and charitable activities. 
Make a difference after retirement while having fun! 

10. All are welcome: Any California state retiree can 
become a CSR member and get access to our exceptional 
member benefits and be included in our strong retiree 
community.

CSR is the largest, most experienced organization 
exclusively representing state retirees!

OUR MISSION To protect the pension and health 
benefits of all retired state employees


